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Fact Sheet 2 -Postal Battery Service

To ensure that you are able to obtain fresh hearing aid batteries of the correct size and type we offer a postal battery service. The features of this service include: -

· Batteries are normally dispatched on the day we receive your order.

· Stock turnover is fast so your batteries are always fresh.

· There is a small postage charge, fixed for all orders – whatever the quantity.

· The shelf life of our batteries is usually about 3 years (you can check the date code on the reverse of the pack).

How to order – by post

1. Complete the order form.

2. Calculate the cost and include a cheque for the full amount.

3. Send in the form with your cheque in the pre-paid envelope.

4. Your batteries will be dispatched on receipt of your order together with a new envelope and order form for your next order.

How to order - by telephone

1. Telephone the Hearing Care Centre.

2. Place your order. We will enclose an invoice or you may pay by credit card over the telephone.

3. The order will be dispatched on the same day if we hear from you before 4pm.

If you need advice or guidance on batteries for your hearing aid or any other hearing related matter, please call the Hearing Care Centre
 0800 028 6179
