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Fact Sheet 14 – Tinnitus
What is tinnitus?  Tinnitus is the name given to the condition of noises 'in the ears' and/or 'in the head' with no external source. Tinnitus noises are described variously as ringing, whistling, buzzing and humming.  The noise/s may be heard in one ear, both ears or in the middle of the head or it may be difficult to pinpoint its exact location. The noise may be low, medium or high-pitched. There may be a single noise or two or more components. The noise may be continuous or it may come and go.
What causes tinnitus?  Tinnitus is not a disease or an illness, it is a symptom generated within a person's own auditory pathways. Although it is often assumed that tinnitus occurs as a result of disease of the ears, this is often not the cause. The precise cause of tinnitus is still not fully understood but is usually associated with some hearing deficits.

Who gets tinnitus?  Experiences of tinnitus are very common in all age groups, especially following exposure to loud noise; however, it is unusual for it to be a major problem. There is a widely held misconception that tinnitus is confined to the elderly, but various studies have shown that it can occur at any age, even quite young children. Mild tinnitus is common - about 10 per cent of the population have it all the time and, in up to one per cent of adults, this may affect the quality of their life.

 There are three options for a Tinnitus sufferer.  

· Tinnitus re-training can be considered to teach the sufferer how to manage their symptoms.  We do not offer this service but recommend patients contact The British Tinnitus Organisation on – 0800 018 0527 or www.tinnitus.org.uk
· An appointment can be booked for a hearing test to ascertain if the patient has any form of hearing loss, use of an appropriate hearing aid will help the user hear external noises better and be less aware of internal noises (tinnitus).

· If no hearing loss is there, use of a Tinnitus Masker or a white noise generator can be considered to reduce awareness of Tinnitus. 

· For a Tinnitus masker our set prices are as follows: - Tinnitus Masker/White Noise Generator including hardware and 3 follow-up appointments (additional appointments charged at £65 each) is set at £650.00.  In the event that you decide not to retain the device, a refund less £150 for non-refundable parts and appointments will be made.  Please note that these prices only apply to the Tinnitus masker/White Noise Generator and not for a hearing loss aid.

Your can arrange your next appointment or ask any other questions by telephoning our helpline: -

 0800 028 6179
