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Fact Sheet 12 – Buying a Hearing Aid Package with the Interest Fee Credit Scheme

At times the need to buy or replace a hearing aid can be an unplanned expense, for example if a previous hearing aid is lost or damaged beyond repair and is not covered by insurance.  We are able to arrange interest-free credit to assist with the purchase of some hearing aid packages.  The credit is arranged by The Hearing Care Centre and is offered through Financing First’s arrangements with Hitachi Capital.

What is the application procedure?

After you have had a hearing assessment, we will provide you with a written quotation for the hearing aid package we recommend for your particular hearing loss and lifestyle.  The quotation is valid for 30 days to give you time to decide whether to proceed and how to finance the aid(s).  Our normal policy is to take payment in full on the day the hearing aids are fitted, but if you apply for the credit scheme you will need to provide a deposit of at least 10% of the total cost and apply for a loan to cover the balance.  The loan must be repaid by direct debit.  Having read this fact sheet, please telephone us on 0800 028 6179 with any questions or to request the Hitachi Capital application form. We will complete as much of the form as we are able to from the information supplied at the time of your consultation with our hearing aid dispenser.  You will need to read everything we send to you and complete the parts indicated.  You will also need to provide us with a copy of a means of identification.  The identification acceptable to Hitachi Capital is usually a driving license and credit card as these verify your address and signature. On receipt of these forms we will be able to obtain Hitachi Capital’s decision within 24 hours on whether to offer the loan.  If accepted we will then confirm your next appointment to you.

Who is eligible for credit?

You will need to be over 18 and under 60 years of age, and in full-time employment.  

What level of credit is available under the scheme?

The minimum amount of the loan is £500 but, subject to status, up to 90% of the cost of a hearing aid package can be borrowed.  Payment Protection Insurance is also available at extra cost.  The decision on how much to lend is solely Hitachi Capital’s and we have no influence over any decision they make.  The loan contract is between yourself and Hitachi Capital and after forwarding the paperwork to them, The Hearing Care Centre will have no further involvement with the loan but will provide you with continuing aftercare for your hearing and the hearing aids.
How to move things forward

To proceed, we need to take impressions of your ear(s) and the hearing aid(s) will normally be ready 2-3 weeks after that.  Your can arrange your next appointment or ask any other questions by telephoning our helpline: -

 0800 028 6179
