The Hearing Care Centre

	
	
	140 Sandgate Road

Folkestone

Kent  CT20 2TE
Telephone 0800 028 6179

Fax 0870 300 9263
e-mail info@hearingcare.co.uk



Fact Sheet 11 – Access to Work Scheme

The Access to Work scheme is designed to help working people with disabilities. This includes those with hearing loss who require the use of sophisticated hearing aids that are not available from the National Health Service (including digital in-the-ear devices). 

Who is eligible for help?

You would need to discuss your eligibility with us or with the Access To Work Team at the Department of Employment, but in general, anyone in full-time employment is potentially eligible for support. If you are working part-time, the scheme may still be applicable. The scheme is not means-tested.  You will need to have been told by an NHS audiologist or ENT consultant that NHS aids are unsuitable for you.
What is the application procedure?

We recommend that, in the first instance, you contact us to arrange a hearing assessment. You can do this by contacting our helpline ( 0800 028 6179).  If we feel that we will be able to help you with a hearing aid, we will recommend the best solution to help your hearing problem and prepare a report to submit in support of your Access to Work application. We will also give you a more detailed explanation of the application procedure at this stage.

What level of financial support is usual under the scheme?

The Access to Work grant will typically cover approximately 70% of the normal cost of the hearing aid or digital hearing aids. The Department of Employment will normally ask your employer to contribute the balance. If your employer is unable or unwilling to contribute, you will need to meet the employer contribution yourself, in addition personal contribution agreed with the Department of Employment.

We offer a discount of 20% to government bodies and we apply this discount to all Access to Work cases. The following example gives a breakdown of how the costs would typically be apportioned: -

AK was fitted with an Oticon digital aid

List price 



£1098.00

-20% Access to Work discount 
 (£219.00)

Balance 



  £878.00

Access to Work grant 


  £702.40 

DD’s employer contributed 

  £175.60 

DD paid 



  Nothing 
…../over
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DD was fitted with two Phonak digital aids

List price 



£4094.00

-20% Access to Work discount 
(£819.00)

Balance 



£3275.00

Access to Work grant 


£2280.00 

DD’s employer contributed 

£895.00 

DD paid 



£100.00

If you are self-employed or have recently started a new job, you may still apply to Access to Work support and in such cases the Department of Employment will meet the Employer contribution in addition to their own.

Is there a limit to the amount of the Access to work grant?

Access to Work support is based on a percentage of total cost. There is a theoretical limit to the level of support, but in practice, even if you require a very sophisticated digital device in each ear, you will not reach the funding limit.

How to move things forward

Your can arrange your assessment appointment or ask any other questions by telephoning our helpline: -

 0800 028 6179
